Terms and Conditions

The organisation of this programme have adopted the Auckland City Holi-
day Programme "Standards and Guidelines for Holiday Programmes”, and
the programme is CYFS approved. All care will be taken fo provide Supervi-
sion of Children in accordance with those standards and guidelines. I ac-
knowledge however in singing this form that neither the Auckland City
Council nor the organiser of the programme or their Management or staff
will be liable for any loss or damage arising (by way of accident, injury,
theft or otherwise) out of attendance at the programme

ENROLMENT:

Enrolments will be taken on a first-come-first-served basis. Please, enrol your
child well in advance as any enrolment on the day does not guarantee a place
in that day’s programme. Numbers are limited to 70 children per day. Parents
cannot enrol their children through the phone. Fax or e-mail enrolments will
only be accepted with credit card details. An enrolment form must be com-

pleted, signed and paid before a child is accepted into the programme.

FEES - PREPAYMENT ONLY:

Fees are payable in advance and must accompany the Enrolment Form. Care
cost discounts are available for OSCAR families (see childcare costs) . All pay-
ments must be made in full before the programme starts. Payments and
receipts are collected at the office - payments are tax deductible (Credit Card

payments have an additional 2% surcharge).

CHILDCARE SUBSIDY:

This Programme is CYF approved; therefore, families on low incomes may
qualify for a government subsidy of up to 50 hours care per week. Contact your
local WINZ officc for more information on 0800 773003 or

www.workandincome.govt.nz

ACTIVITIES:

TRIPS: Activities are suitable for the ages noted down the side of the schedule.

The charge indicated is for the activity only, care costs are additional. NVB:

Trips may be cancelled without notice.

Bring appropriate clothing: togs/towel for all pool trips, shoes for all trips,
socks for skating/bowling and a change of clothing for messy activities. If
your child does not have the appropriate gear, they may be excluded

from the activity and there will be no refund. Bring lunch everyday
(unless included in the activity). Preparation is YOUR responsibility!
ACTIVITES AT THE CENTRE: Available every day be quick, it fills fast!! This

is an alternative to trips and consists of: computing, arts & crafts, games,
sports etc. Bring lunch everyday

HEALTH AND SAFETY:

Staff to child ratio is 1:10 at the Centre, 1:8 on trips & 1:5 for swimming/water activities.

Please let us know if your child can’t swim, or has any condition that requires extra

o

at jon (including c y it ).

No unsupervised children are permitted to leave the centre during programme times.

BEHAVIOUR MANAGEMENT:

Where a child or group of children’s behaviour threatens the safety and/or enjoyment of others
including general public and repeatedly disrespects the direction given by the staff, then child/
children may be withdrawn from the programme and parent/caregiver contacted to collect their
children from the programme. No refund will be given if a child is withdrawn from the programme

for disruptive behaviour.

The cost of trips & activities are additional to the cost of
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All trips are subject to change, many trips have a ratio limit please ask if trips are available before booking. Centre activities have no added cost




